
CHALLENGE

Coretelligent provides domestic and global IT solutions to clients across 
industries and has achieved exponential growth with o�  ces in greater 
Boston, New York, and the San Francisco Bay Area.

• They were looking for a way to help deliver on their brand promise ad 
provide white-glove level support, customized and confi gured on a per 
client basis.

• Increased agility and fl exibility was needed to connect to remote clients 
and provide mobile support in a scalable and centralized way.

SOLUTIONS

Coretelligent turned to LogMeIn Central and Rescue as their primary tools 
for remote support operations and trouble shooting. The visibility and 
fl exibility of LogMeIn Pro and Central enabled them to switch between 
managing clients and accessing resources across their ecosystem, such as 
their Core Cloud. According to Chris Messer, Vice President of Technology, 
“LogMeIn’s best-of-breed solutions are deployed across our entire client 
base to end user stations via remote management. We have always 
extended support to our clients across devices and beyond the physical 
boundaries of the traditional workplace. Leveraging LogMeIn has allowed 
us to continue to meet our clients’ needs and exceed their expectations.”

RESULTS

The LogMeIn suite of products has been invaluable to the Coretelligent 
team, providing the level of control and responsiveness that solidifi ed their 
reputation for service excellence.

• Superior operational e�  ciency is enable through centralized management 
and control via the LogMeIn Central web portal.

• Exceptional SLA response and resolution time is achieved for its 24/7/365 
operations.

• Leveraging LogMeIn Pro and Rescue’s advanced functionality has 
delivered immediate ROI, saving 30-60 or more minutes per advanced 
troubleshooting session for remote support engineers.

• Customer satisfaction and loyalty is demonstrated by a client retention rate 
hovering around 97%.
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A new standard in global 
IT support.

LogMeIn’s seamless o� erings allow 
Coretelligent to be strategic, e�  cient, 
and highly responsive. It is one of 
the most elegant solutions out there, 
enabling us to deliver exceptional service 
to end users around the globe.

—CHRIS MESSER, VP of Technology, 
Coretelligent



CUSTOMERS

HARBOURVEST PARTNERS is a leading global private equity investment fi rm 
with o�  ces in the US, Europe, South America and Asia. As a strategic IT 
partner, Coretelligent provides their internal IT team with expertise in short-
term tactical solutions and long-term planning that ensures the highest 
business performance for its global operations. HarbourVest relies heavily 
on dynamic communication and management capabilities to e� ectively 
oversee and troubleshoot its infrastructure, networking, and storage for 
Coretelligent to provide enhanced support to its remote o�  ces around the 
world, seamlessly facilitated by LogMeIn Pro, Central and Rescue.

INNOSIGHT CONSULTING is a strategic innovation consulting and investment 
fi rm with o�  ces in Boston, Singapore, and India. Innosight works with 
Global 1000 companies such as SAP and Procter and Gamble, and their 
consulting team is an exceptionally mobile group of road warriors. With the 
help of LogMeIn Rescue and Pro, Coretelligent can e� ectively support and 
troubleshoot their entire workforce across PC, Mac and mobile devices and 
ensure that they have access to corporate resources wherever they go.
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