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Gives you complete control  
and flexibility in your imple-
mentation

For the money, the most robust 
feature set on the market 

Leader in mobile engagement, 
allowing you to seamlessly 
engage with mobile visitors 
where and when the time is 
right

Complete multi-channel solution
in one easy-to-use tool

Stable, reliable and secure 12 
year-old company with 99.999% 
uptime

Key Benefits of
BoldChat

5 Ways BoldChat is
Di�erent

What Makes BoldChat Di�erent from Other 
Live Chat Providers?

The market for live chat software can be confusing; there's a long list of provid-

ers and an even longer list of features. But the truth is, when you look at the 

companies with an established history in the marketplace,  you won't find much 

product di�erentiation between us. We all provide essentially the same thing. 

So what makes BoldChat di�erent? It's not specific features. Instead, it's the 

stability and support we give our customers, our multi-channel o�erings, our 

mobile expertise, and the value you get for your money.  

Many of the world's largest brands place their trust in us, and leading analysts 

and industry experts, including Forrester, Frost & Sullivan, and Internet Retailer, 

consistently name BoldChat one of the top live chat providers.

Here are five reasons why going with
BoldChat is the smart choice.

#1: Control & Flexibility
Leading brands like The North Face, Groupon, Dun & Bradstreet, Web.com, 

Rogers Communications, Dell, and thousands of others rely on the control and 

flexibility BoldChat o�ers. 

Our licensing model accommodates the seasonality inherent for some 

companies, giving them the flexibility to scale up and down as their 

business requires. And unlike some vendors who charge on a transaction 

basis, BoldChat allows customers to have a defined and predictable cost 

structure year-over-year – regardless of chat volume fluctuations. Access-

ing our system is just as flexible: agents can use the PC-based client, the 

web-based client, or even our iPhone application to chat with customers.

And getting up-and-running is as simple as copying and pasting a short snippet 

of code on your website. From there, our Provisioning API can be leveraged to 

make agent setup a breeze.

But one of the most significant di�erences between us and the other market 

leaders – and one our customers love – is the control we give users to tailor
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their implementation. The tools you need to create new 
proactive rules, customize your chat window, conduct 
multivariate tests, and more are built right in, so you can 
quickly make the changes yourself. Other live chat provid-
ers are more likely to require a paid services engagement 
with your company to make these types of customizations. 
So if you want to “own” your live chat implementation, build 
competitive advantage around its optimization, and drive 
your business forward, BoldChat is the best choice.

#2: Value 
For the money, we believe we have the most robust 
feature-set available. BoldChat’s licensing model (per 
concurrent agent) requires no set-up fees or long-term 
commitments, and professional services are optional. 
Based on your needs, your site's tra�c, the size of your 
implementation, and the features you want, our chat-
only o�erings start at just $49 per operator per month. 
Products are available at di�erent price points depend-
ing on a wide variety of factors. And no matter which 
product you choose, we won't nickel and dime you for 
every engagement you have with your customers – one 
price, no limits.

We are dedicated to making live chat accessible to compa-
nies of all sizes and don't believe in a one-size-fits-all 
approach. We believe our pricing is the most competitive 
there is among the market leaders, and we're confident 
you won't find a better value in live chat.

#3: Mobile Expertise 
Mobile devices have fractured the consumer journey into 
hundreds of micro-moments where consumers expect 
their questions and needs to be resolved instantly.1 
Today, 84% of consumers use their mobile devices to 
research products and services or make a purchase, 62% 
seek support from their mobile device, and 33% of all web 
tra�c comes from mobile devices.2,3 So it’s more impor-
tant than ever for companies to have a mobile chat strat-
egy in place.

1 Micro-Moments, Google, 2015,  2E�ective Mobile Engagement, BoldChat by LogMeIn, 2015,  3World Media Trends, FIPP, 2015

BoldChat is a leader in mobile live chat, with features 
designed to help you engage visitors – even reach out to 
them proactively – on any mobile device, consistently and 
frictionlessly. Our features make it easy to create a seam-
less mobile chat experience, for visitors and agents alike, 
whether it’s on your company’s mobile site or within your 
native iOS or Android app. And by enabling you to create 
an entirely unique set of proactive chat rules tailored 
specifically for mobile visitors, BoldChat allows you take 
advantage of the di�erences between desktop and mobile 
customer behaviors – and get better results.  

#4: Multi-Channel Management 
BoldChat is a truly multi-channel solution, o�ering live chat, 
email management, Twitter management, SMS manage-
ment and co-browsing. By consolidating the management 
of all of these interactions, BoldChat helps you ensure your 
customers can interact the way they want, when they want, 
and receive a consistent customer experience. Even 
better, agents have a consolidated view of all customer 
communications in one easy-to-use tool, for fast problem 
resolution, improved conversions, and increased customer 
loyalty and satisfaction. 

#5: Stable, Reliable, Secure
BoldChat has been around for more than 12 years , serving 
3,000+ customers in over 72 countries. We’re backed by 
the stability and reliability of LogMeIn – one of the world’s 
leading SaaS companies – supporting millions of users 
worldwide, with consistent 20+% year-over-year growth.

BoldChat products are hosted in two geographically 
diverse carrier-grade SAS-70 compliant Tier 1 data centers, 
located approximately 1,000 miles apart. Each site is 
capable of hosting the entire BoldChat service load 
independently if necessary. The infrastructure is fully 
redundant which allows us to consistently achieve a 
99.999% uptime. 
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BoldChat is also incredibly secure. SSL encryption for chat 

button images, so you can add our chat buttons to your 

website or app without showing any security dialogs. As for 

the actual chat conversations, our products support 256-

bit SSL encryption, which means all conversations 

between you and prospective or existing customers are 

confidential. Data validation further increases security, 

authenticating all chats, visits and conversions.

If you’re looking for a live chat partner who gives you 

complete control over your implementation, won’t nickel 

and dime you, and will be there for you 24/7, BoldChat is 

the smart choice. 

To chat with us, schedule a demo or download more 

resources like this one, visit www.BoldChat.com.
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